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KIOSK



The Jofemar Smart Kiosk range of products is the perfect solution to offer a smart unattended 
sale service in the restaurant industry and horeca sites. With this system, the customers 
comfortably choose their order, they pay on the spot and they only have to pick it up where 
specified. A simple and efficient process that guarantees a much more interactive and 
dynamic purchasing experience.

SMART KIOSK
Smart unattended sale solutions 
for the restaurant industry

TMK SSK MSK MPK

ADVANTAGES
Client satisfaction.
• Unique digital purchasing experience as well as 

establishment image improvement.
• Direct communication with the final consumer. Allows 

offering information about allergens, nutritional values 
or food tips.
• Multilanguage platform.

Increased sales.
• The attractive product images help increase sales of 

the best positioned ones.
• Higher proportion of second sales. More soft drinks, 

desserts and snacks are sold.
• Allows building client loyalty thanks to the “Do it 

yourself” initiative.
• Increases service speed. Higher number of customers 

reached.

Up-sale.
• Direct promotions.
• Additional product suggestion and possibility of 

changing the purchase decision in real-time.

Avoids register errors.
• The mistakes are reduced as there are less transactions 

done by physical people.

Personnel optimisation.
• There is no need for employees to write orders or 

manage cash or credit card payments.
• During peak hours, employees can prepare the orders 

in the kitchen to speed up work and order output.

Queue waiting times are eliminated.
• Increased customer satisfaction. 
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Totem Multimedia Kiosk (TMK)
The TMK model is the perfect solution for information desks, digital signage, and retail, 
as well as the perfect compliment for vending machines. Features a support and a 17-
inch PC controlled screen. Additionally, ticket printer, modem, GPRS
or UMTS can be fitted. Equipped to be remotely connected to another system using 
RJ45 Ethernet and, optionally, via UMTS modem or WiFi.

Small Smart Kiosk (SSK)
The SSK smartkiosk ensures optimal management of any retail site, allowing
an exhaustive stock control and accounting, as well as management of customer’s 
loyalty. With a PC control based system, it is specifically designed as a selection and 
prepayment system for restaurants, retail or any horeca site. Features a 27 “Full HD touch 
screen,  credit card payment system, NFC payment (Short communicationtechnology), 
loyalty cards reader and up-sales system. This range is fitted to manage up to two 
vending machines, as it greatly simplifies and streamlines operations timeouts.

Medium Smart Kiosk (MSK)
The MSK shares features with the SSK model, but equips an innovative coin mechanism 
with a external recovery engine. Can simultaneously manage up to four vending 
machines. With a more robust design and structure, MSK is ideal for effective queue 
management in any environment. With a PC based management system, the MSK 
is fitted to equip any payment system, including banknote return. That makes it the 
natural evolution of the traditional POS. All of this, combined with the interactivity 
provided by its 27” touch screen. The perfect allied perfect for the point of sale.

Multimedia Payment Kiosk (MPK)
In addition to all the tools and functionalities of the MSK, the MPK model, is fitted to 
equip a banknote recycler, which increases cash management effectiveness.
The MPK model features a 32” touch screen, adaptable to different uses such as pictures 
and customer focused videos presentation or as attractive spaces for advertisers. 
The possibility of displaying advertising improves products communication to target 
customers, which translates into an additional income for the restaurant.

TMK SSK MSK MPK

Screen inches 17 27 27 32

Size 1,184 x 499 x 450 mm 1,700 x 550 x 480 mm 1,834 x 550 x 474 mm 1,835 x 840 x 600 mm

Coin payment No No Yes Yes

Banknote reader option No Yes Yes Yes

Card option No Yes Yes Yes

Printer option	 Yes Yes Yes Yes

Banknote return option No No Dispenser Recycler

Barcode reader option No Yes Yes Yes

Satellite machines management 0 2 4 4

Hoppers (optional) - - Up to 4 Up to 4 
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